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Receiving Notification Messages and Live View

After setup is completed, upon motion detection or input trigger, the designated Skype user will see a

notification message, as well as an incoming call to receive live view.,

e
t Answer * Decline

Busy X
]
Seguridad calling
4 AT S———
c Answer = Decline @
., Call from Seguridad ‘ i3 |
Seguridad  "Camera 2 Mation Event," f\ﬂ
@ Oms =
Type a message ko Sequridad here

Figure 9-62
Click the Answer button to receive camera live view. When you finish watching the live view, click the

red phone button to end the video call.

Figure 9-63

Note: If the incoming call is not picked up, the Skype user will see a missed call record in the call

history.
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9.8.3 Requesting Live View

1. Log in your Skype and select the Skype account of the GV-Skype Video Utility from the Contacts
list.

2. Click the IM button k=4 and type Cam 1 to view the channel 1 or type other channel numbers. To
view single channel live view, type channels 1 to 32. To view one of the 8 quad views, use

channels 33 to 40.

- Seggfidad &

Status ¥ Online
Cam 1

123
-1/1:

Figure 9-64

3. Click Send and an incoming call will appear momentarily.

Figure 9-65

4. Click the green Answer button to watch the live view.

Figure 9-66
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9.9 GV-SD Card Sync Utility

The GV-SD Card Sync Utility allows you to download videos from the Micro SD card inserted in the
GV-IP Camera. When the connection between the GV-IP Camera and the GV-VMS is lost, recordings
are automatically saved to the memory cards inserted in the GV-IP Cameras. To automatically
synchronize and download recordings from the micro SD cards to a local folder, install and execute the

program on the GV-VMS.

Note:

1. GV-SD Sync Card Utility is only supported by GV-IPCam H.264 V1.11 or later, GV-IPCam H.265
V1.00 or later, GV-BX2600 V1.00 or later, GV-PPTZ7300 V1.01 or later, and GV-SD2411 /
BX12201 / FER12203 V1.01 or later.

2. Itis recommended to keep the GV-SD Card Sync Utility running in the background to

automatically synchronize and download videos.

9.9.1 Installing GV-SD Card Sync Utility

You can install the GV-SD Card Sync Utility from Software DVD or GeoVision Website.

Installing from Software DVD
1. Insert Software DVD to the computer. It runs automatically and a window appears.
2. Click Install GeoVision Supplemental Utilities.

3. Select GV-SDCardSyncUtility and follow the on-screen instructions.

Downloading from GeoVision Website

1. Go to the Software Download and Upgrading page of GeoVision Website:

http://www.geovision.com.tw/english/5 8 VMS.asp.

2. Select the Video Management Software tab, select GV-VMS, find the Supplemental Utilities

section and click the Download icon B=22-ame ] of GV-SDCardSync Utility.
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9.9.2 Setting Up GV-SD Card Sync Utility

1. Runthe GV-SD Card Sync Utility. The main window and the Setting window appear. The Setting
window pops up automatically upon first execution. Otherwise, click the Setting button on the

main window-

v

Sync

Play Video | Setting

IP Cameras | Log |

| Storage |

Carera Type P Addrs Synchranization
[ Automatically synchronize period timeiminutes) 1
[ Automnatically synchranize at specified time every day 23:30 =

Download audio files

IMetwork
Max download speed of each device (KBfsec)(0: unlimit i |

General

Auto startup after login Windows

Free Space:

Figure 9-67
2. To configure synchronization, network and startup settings, select the Synchronization tab on

the Setting window. This page appears.

nchronizatio | Storage |

Synchronization
[1 synchranize automatically at an interval fminutes)

[ synchronize automatically at 2320 ¥
Download audio files

Metwark

Max download speed of each device (KBfsec) I:I

General

[] start up automatically at Windows login

Ok ] ’ Cancel

Figure 9-68
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[Synchronization]

m  Synchronize automatically at an interval: Automatically synchronize videos from micro SD

cards to a local folder at the specified interval.

m  Synchronize automatically at: Automatically synchronize videos from micro SD cards to a local

folder at the specified time.

®m  Download Audio Files: Download audio files along with the video files. This option is enabled
by default.

[Network]

m  Max. download speed of each device (Kb/sec): To make sure the bandwidth is not completely
taken up while downloading files from the memory card, specify a maximum download speed. If
you do not want to set a bandwidth limit, type 0.

[General]

m  Start up automatically at Windows login: Automatically launch GV-SD Card Sync Utility when

Windows starts up.

3. To configure the storage and recycling settings, select the Storage tab on the Setting window.

This page appears.

Synchronization
Recyele
[] Recycle when the storage space is less than (GE) 1
[ Keep the downloaded files far (Days) 1
Storage Location DAGYSDCardSyne []
Ok ] l Cancel
Figure 9-69

Note: By default, downloads are saved to :\GvSDCardSync and are not recycled automatically.
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[Recycle]
m  Recycle when the storage space is less than (GB): Specify a minimum free space of your

local storage for file recycling.

m  Keep the downloaded files for (Days): Specify the number of days to keep the download files

at the local hard drive.
[Storage Location]

To configure the storage path, click the button next to the location field and specify a storage location.

4. Click OK to save the configuration and exit the Setting window.
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9.9.3 The Main Window

After you have installed the GV-SD Card Sync Utility, point to Start, click Programs, select
GV-SDCardSync and click to launch the program. This window appears.

Playvideo | Setting

Syne all devices

IP CamerasiiLog

Camera Type
GvNYRIDVRICamO1) 1921682 21:80
GvNVRIDVR{CamO4) 1921682 2:80
GvNYRIDVR{CamOR) 1521681 77:80
GyNWRIDVR{CamaT) |
GvNYRIDVR{CamO) 192 168.3141:8

. Ad.d.r.e.s..s —

Unsynchronized Size | Unsynchronized Files | Download Speed Status Latest Synchronized File Time

0 bytes 0 0 bytesisec Mot support
0 bytes 0 0 bytesisec Mot support

0 bytes 0 0 hytesisec Mot support
8.303 GB B 0 hytesisec Downloading files
0 0 bytes 0 0 bytesisec Mot support

GuNYRIDVR(Cam02) 192.168.2.11:80 0 bytes 0 0 bytesisec Synchronize complete  3/3/2012 5:55:13 PM
Disk free space: 1,178 GB I—Q
Figure 9-70
No. Name Description
) Plays downloaded recordings of the selected GV-IP Cameras using the
1 Play Video ) _ )
ViewLog player. For details, see Chapter 4 Video Playback.
Configures settings of synchronization, network, storage location and
2 Setting recycling criteria. See Running the GV-SD Card Sync Utility earlier in
this chapter.
) Manually synchronizes and downloads the recording files saved in
3 Sync all devices
GV-IP Camera.
Shows information of GV-IP Camera connected to the GV-VMS,
including channel number, IP address, size and number of
4 IP Camera Tab . ]
unsynchronized files, download speed, status and the last
synchronization time.
Displays up to 100 event entries of the GV-SD Card Sync Utility. Once
5 Log Tab ) ] . ]
the entries are full, recycling will start from the oldest file.
6 Storage Space Shows the storage space of the designated hard drive.
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Note:
1. The synchronization time is recorded according to the system time of the GV-IP Camera.

2. The logs are deleted once the GV-SD Card Sync Utility is re-activated.
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9.10 The Media Man Tools Window

The program Media Man Tools provides a hot-swap feature, allowing a non-stop recording. You can
add and remove a hot-swap or portable hard drive to the GV-VMS without interrupting the monitoring.

When the new drive is added, it will be configured to the recording path automatically.

Additionally, you can back up ViewLog player and database files to play back at any computer.

Note: The minimum disk capacity for hot-swap feature is 32 GB.

9.10.1 The Media Man Tools Window

This program comes with the installation of GV-VMS. Click Drive C in My Computer, select the
GV-VMS folder, and then select the Media Man Tools. This window will appear.

ﬁveTMedTunTnds [E=RESET)

-
D
Exit  View Tools

Driver : C\ Driver: DA Driver : H\

Free Space:21.15 GB Free Space : 213 GB Free Space : 179.38
Total Space :: 48.83 Total Space :: 3.73 GB Tolal Space :: 319.25
Status : Standby Status - Unused Status ; Standby

[~ Display details [T] Display details 7] Display details

4)

Figure 9-71
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n Useful Utilities

No. Name Description
1 Exit Closes or minimizes the Media Man Tools window.
2 View Refreshes the disk drive status shown in this window.
Sets up the LED panel and automatically logs in the Media Man Tools
3 Tools )
window.
) ) Select the option to view the status and information of the disk drives. For
4 Display Details

details, see Viewing Disk Drive Status later in this section.

9.10.2 Viewing Disk Drive Status

To view the detailed information of a drive, check Display Details (No. 4, Figure xx) in the desired

drive section. The status window will appear.

-

==

Size and Count
Oldest event :

e 2\

Media Type : Local

File System : NTFS

Free Space : 2115 GB

Total Space : 48.33GB 18 SPace e

i ’ B Other Used
Status - Standby
WMS Event Information
Path : Empty

0 Bytes (0 Files )
o -

[ Mever recycle events are excluded )

Latest event :

Path :
Size and Count

Path :
Size and Count :

Path :
Size and Count

Path :

e -
WMS Database Information

Empty

0 Bytes (0 Files )

MDB Information

Empty

0 Bytes ( 0 Files )

Object Index Information

Empty

0 Bytes (0 Files )

Viewlog Information

Empty

L

©6 66 o

Figure 9-72
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The controls on the window:

No. Name Description

Indicates disk information.

In “Media Type,” two messages may appear:

® L AN: indicates a network hard drive is connected.

® | ocal: indicates a local hard drive is connected.

In “Status”, three messages may appear:

1 Disk Properties

® Standby: indicates the hard drive already specified as the
recording path.

® Unused: indicates the hard drive not specified as the recording
path.

® Recording: indicates the files are being recorded to the disk.

Indicates the path, size and number of recorded events; the dates of
2 VMS Event Info
the oldest and latest events.

3 VMS Database Info Indicates the path, size and number of the ViewLog Event List log files.

4 MDB Info Indicates the path, size and number of System Log files.

5 Object Index Info  Indicates the path, size and number of Object Index files.

6 ViewLog Info Indicates the location you have backed up the EZ ViewLog player.

Note: The VMS Event Info updates every minute. The MDB Info, VMS Database Info, Object Index

Info and ViewLog Info update as data changes.

396



n Useful Utilities

9.10.3 Adding a Disk Drive

1. Click Drive C in My Computer, select the GV-VMS folder, and select the Media Man Tools.

2. Insert a hot-swap hard drive or plug a portable hard drive to your computer. This dialog box

appears.

Find some partitions, What do you want ?
- B

Free Space 2255 GH

Total Space 4354 B
Recording Folder :

H:'\Drata-H :]

&dd to recording path
At |9tc,rage 9 w

Storage Infarmation

DoATemp Camera 1
Camera 2
Camera 3
Camera 4
Camera 5
Camera B
Camera ¥
Camera S
Camera 9
Camera 10 £

|

Figure 9-73

3. Select Add to recording path and select the storage group from the drop-down list.

4. |If there are recording files saved on the hard drive, you may select the options of Delete all

events, Delete all database files or Delete all object index files.
5. Click OK to automatically configure the hard drive to the recording path.

To verify the hard drive is added successfully, check if the “Status” of the drive displays Standby
(see Figure 9-72).

Tip: To add a local drive to the recording path, right-click the desired drive on the Media Man Tools

window (Figure 9-71), select Add for recording and follow Step 3 to add the drive.

397



Q GeoUision

9.10.4 Removing a Disk Drive

To remove a disk drive from the recording path, right-click the desired drive on the Media Man Tools
window (Figure xx), and select Remove from recording path. This dialog box will appear. You can
export related database files with the recordings on the hard drive. You can also export the ViewLog

player which allows you to play back the recordings on any computer.

Please select to do something before remove this disk

o i
Export YiewwLog Player
E:"Wiewdagh
@ Export WiewlLog with database files
(O Export dstabase files only
Export System Log database files
E:Wiewlog'Databaze

Export Ohject Index files
E:Wieswlog\Objectinde:=\

Figure 9-74

B Export ViewLog Player:

®© Export ViewLog with database files: Exports the ViewLog player together with ViewLog

Event List log files (.db files), related to the recordings on the hard drive.

®© Export database files only: Exports ViewLog Event List log files (.db files) only if the
ViewLog program already exits on the hard drive.
B Export System Log database files: Exports the system log files (.mdb files), related to the
recordings on the hard drive.
B Export Object Index files: Exports the Object Index files, related to the recordings on the hard
drive.
m [...] button: If you want to change the default folder “Viewlog” created on the hard drive, click the

button.

Note: Removing the hard drive will affect ViewLog database. To restore these events, add the hard

drive back to the system and run Repair Database Utility.
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9.10.5 Logging In Automatically at Startup

To automatically log in and minimize the Media Man Tools window at Windows startup, follow these

steps:

1. Click Tools on the menu bar, and select Auto login at Windows startup. A dialog box appears.

2. Type the ID and password of the GV-VMS for automatic login in the future.

3. If you want to minimize the Media Man Tools window to the system tray at startup, select Auto
minimize at startup.

4. Click OK to apply the settings.

9.10.6 Setting LED Panel

A LED panel on the screen provides a quick indication of the activity status of hard disk drives.

[hor*;rmom‘mc

1 2 3 4 5 6 7 9 10 -

ﬁJ{f’“ﬁF J{f“’tf J{?"‘ﬁf* :ﬁJ(ﬁJﬁ"‘ﬁ

v
=
=
=

Figure 9-75
LED Color Description
Gray No HDD is assigned to this LED.
Green A HDD is assigned to this LED.
Red The HDD is full.

) GV-VMS is recording or the video / audio files are played back in
Flashing Green )
ViewLog.

Flashing Red The HDD is recycling.
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1. Click Tools on the menu bar on the Media Man Tools window, and select Setup LED Panel. This

dialog box appears.

i N

Setup LED Panel

V] LED Panel always stays on top

— Synchronize the LED Panel with the LED Device on @)
— GV-Hot Swap GV-VMS
COM Port: COoM1 o
[¥| Enable disk full beep
Indicate HD status by LED @)
< CA( ) @4 LED 1 -
<o HA( New Volume ) g LED 2
.-p LED 3
- LED 4 =
g LED5
.4 LED 6
.-p LED 7
e LED 8
. «p LED9
—<gp LED 10
-—ofip LED 11 -
OK I [ Cancel

Figure 9-76

B LED Panel always stays on top: This option makes the LED panel stay on top of other

windows when the Media Man Tools window is minimized.

B Synchronize the LED Panel with the LED Device on GV-Hot Swap VMS: This option is
designed for the use of the GV-Hot Swap VMS System. When this option is enabled, the
LED device installed on the front panel of the GV-Hot Swap VMS System will synchronize

with the LED panel on the screen.

B Enable disk full beep: When the hard disk drive is full, the system makes the beeping
sound. Note this function only works when the motherboard is equipped or installed with a

PC speaker.

2. By default, only the hard disk drive that stores video and audio files will be assigned to LED. If you
want to re-assign the hard disk drive or assign other drives to LEDs, freely move the hard disk

drive to the desired LED on the tree.
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Click OK to apply the settings, and minimize the Media Man Tools window to display the LED

panel on the screen.

If you want to return to the Media Man Tools window, right-click the LED panel and select Switch

to the setup window.

Note:

1.

Because the LEDs are designed to indicate the video and audio files are being written or read, it
is not recommended to assign the HDDs that store log files to the LEDs.

If the HDD that stores log files is assigned to a LED and its LED turns red, make sure the log
files are not being written before you remove it. Otherwise, the log files might be lost during the
removal. The default location for data storage is D:\Record\<camxx or audxx folder> for
recorded files, D:\CameraDBs\ for event database files, and C:\GV-VMS\Database for system

logs.
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9.11 Alert Notifications Through SNMP Protocol

You can send alert notifications to SNMP-compatible software by using the SNMP Trap Notification

utility.

1. Click Windows’ Start button, click All Programs, select the GV-VMS folder, and select
SNMPTrapNotification.exe. This dialog box appears.

= SNMP Trap Notification
IP Address ]192.168.2.111
Port |16z

[~ Auto Run at Startup

¥ Send SMNMP Trap
— Option -
[ SelectAll )

M I Video Lost

38|

[~ Video Resume

&

¥ 10 Module Lost

=
.:D

[~ 110 Module Resumed

[ Connection Laost

F
[

G

[ Connection Resumed

8

[~ Surveillance System Abnormality

&d ™ DiskFul

Apply | Close

Figure 9-77

2. Type the IP address of the software that will be receiving the alert notification, and modify the

Port if needed.
3. Torun SNMP Trap Notification upon system startup, select Auto Run at Startup.
4.  Select Send SNMP Trap to enable the function.
5. Under Option, select the types of notifications you want to send to the software.

6. Click Apply.
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